
Verify Your Toll-Free Number With Twilio 
Before you are able to use your Twilio phone number to send text messages through your 
Member Tracking Service, you will need to verify your toll-free number provided to you by 
Twilio when you created your account. The process is not difficult, follow the instructions 
bellow and within a week, there is a review process your application must go through, you 
should be able to begin using your number for text messages.


What you will need to complete the form:

1. The name of your club

2. The physical address for the club

3. The address for your club’s website.

4. The name, email, and phone number for the person administering the Twilio account for 

your club.

5. An estimation for how many text messages your club will send in a month. We suggest to 

start with 100, you can always change this later if need be.

6. Vision will provide a web form for you to use with your clubs name featured for your opt in 

form. Instruction on how to create the web address for the toll-free number verification form 
are in this document.







Enter the name of your organization, provide the address for your organization’s web site. 
Below is an example of how to fill out the first form. 


Add your club’s name, your club’s web address, and your administrator details; name, email, 
and phone number. (Use a phone number that can receive text messages).




Next you will need to enter the physical address for your club.

For the part, you’ll need to open your Member Tracking System™ and navigate to System 
Settings. From there select “Text Message Accounts”. From here you can generate a url for 
your opt in/out form.



Now to start the last part of the verification form for you toll-free phone number. 


Add 100 for your estimated monthly volume, you can change this later in your dashboard if its 
necessary.


Your Opt-in type will be a Web Form, choose that from the drop down menu.


For your Opt-in policy URL, use the url that you created in your Member Tracking System™. 
Copy and paste that into the text field.



For your Use-case category, choose  the “Public Service Announcement” from the drop down 
menu.


For your Use-case description, you will have to enter a description, “Alert member of 
important information about their club”, this would be a good description.


For “Message content”, again you will need to enter your own description, “There will be 
activities at the club today due to weather”, this would be a good description.


From here you will need to agree to the terms of service and submit your form. It can take up 
to a week or more for the verification to come back. If you have been turned down, please 
reach out to us as soon as possible to re-submit your verification form, the soon that is done 
the quicker we can fix an issue and get you back in the queue for verification.




